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Map & Guide

Welcome to Southampton.
Do you have time before
or after your cruise?

The CruiseSouthampton.com
Map & Guide has everything
you need to make the most of
your time in Southampton.
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There are four cruise terminals in
Southampton. This map is specific to both
the Mayflower and City Cruise Terminals
in the Western Docks. All distances quoted
on the map are a guide only and start from
DockGate 8/10

CITY TERMINAL | BERTH 101

Western Docks | DockGate 8 or 10
S015 1AJ| 0238071 0175 | Grid ref: B5

Please allow an additional 5 minutes to walk
to DockGate 8 or 10.

MAYFLOWER TERMINAL | BERTH 106
Western Docks | DockGate 10 or 20
SO15 1HJ| 023 8033 0106 | Grid ref: A4

Please allow an additional 12 minutes if you
plan to walk to DockGate 8 or 10.

Facilities at City and Mayflower terminals
Vending machines and Ceanos cafe serving
hot and cold food, complimentary magazines,
toilets (inc. disabled) and comfortable seating.
See Travel & Transport section for taxis.

OCEAN TERMINAL | BERTH 46/47

Eastern Docks | DockGate 4 | SO14 3QN
0238033 0730 | Grid ref: D6

QEII TERMINAL | BERTH 38/39

Eastern Docks | DockGate 4 | S014 3GG
023 8033 2389 | Grid ref: D7

Use the map and listings in this guide

to find restaurants, places of interest,
shopping, accommodation and concierge
services such as currency exchange and
travel information.

Rewind back in time to the Stone Age and
Saxon times at Southampton’s newest
museum, SeaCity, which also hosts a
centenary exhibition on the Titanic.

Southampton’s landmarks date back to

THE QE2 MILE

The QEZ2 Mile links the City’s parks, cultural
quarter, shopping high street, old town and
waterfront. Historical features include the
Cenotaph, Titanic Memorial and Holy Rood
Church, with the Bargate in the centre of the
route.

OLD WALLS/OLD TOWN

Holyrood Church | High Street | S014 2NS
0.2m / 5mins | Grid ref: C4-C6

Builtin 1320 and one of five churches

that served the Old Town, Holyrood was
destroyed in the Blitz but now stands as a
memorial to the merchant seamen who died
in the Second World War as well as a memorial
to the crew of the Titanic. Just outside is the
QEll anchor.

SEACITY MUSEUM

Havelock Road | SO14 7FY | 0.75m/15mins
023 8083 3007 | Grid ref: C3

Mon-Sun 10-5pm including Bank Holidays.
Adult £8.50 Children under 5 FREE, Con (children
aged 5-16, students and adults over 60) £6,
Family (2 adults and 3 children) £25. Joint ticket
for SeaCity and Tudor House £11.50.

SeaCity museum tells the story of the people
of Southampton, their lives and the City’s
historic connection to the sea.

There is a special ‘Titanic the Legend’
exhibition marking the 100 year
commemoration of the disaster.

the 11th century. Stroll past blue plaques,
seafaring memorials, historic Tudor
buildings or the remains of the medieval
walls of the City. You may prefer the City’s
art galleries or time out in Southampton’s
vast shopping district.

Visit CruiseSouthampton.com to search,
share and create your own itinerary or
follow our Twitter feed @cruisesoton for up
to the minute cruise ship news and what’s
on in the city.

BARGATE MONUMENT

High Street | SO14 1HF | 023 8033 8778
0.4m / 8mins | Grid ref: C4

Free entry. Originally the main entrance to
the City, Bargate was built c.1180. The Grade |
listed building is the landmark for the start of
the main shopping district in Southampton.

TUDOR HOUSE MUSEUM

Bugle Street | SO14 0AT | 023 8083 3007
0.3m / 4mins Grid ref: C5

Mon-Sun 10-5pm including Bank Holidays
Adults £4.75; Children £3.00; Family Group

(2 adults, 3 children) £12.00; Con £3.75

Timber framed house built at the end of the
15th century by Sir John Dawtrey. Beautifully
restored with informative interactive displays
for all ages, the museum also has a café which
overlooks the magnificent walled gardens.

MEDIEVAL MERCHANT’S HOUSE

58 French Street | SO14 OAT

0.3m/ 4mins | Grid ref: C5

Adults £4 Children £2 Con £3.40

Restored to its mid-14th-century appearance,
with replica period furnishings. Near the

medieval town wall, which was built to defend
against seaborne attacks.

SOLENT SKY

Albert Road South | SO14 3FR

023 8063 5830 | 0.8m/ 15mins | Grid ref: E5
Mon-Sat 10-5pm, Sun 12-5pm, Adults £6, Con £4
Celebrate Southampton’s aviation history.
Features WWII Spitfire and a flying boat.
CITY ART GALLERY

Commercial Road | SO14 7LP

0.75m / 15mins | Grid ref: C3

Free Entry, Open Mon-Fri 10-4pm,

Sat-Sun 11-4pm including Bank Holidays.

Internationally renowned art collection,
spanning 6 centuries of European art history.

ASSOCIATED
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ﬂm TOURS / VISITOR

VISITOR INFORMATION CENTRE
Lower Ground Floor, Central Library,
Civic Centre, S014 7LW | 023 8083 3333
0.75m / 15mins | Grid ref: C3

Mon-Fri 9.30am -5pm, Sat 9.30am - 4pm

The best source of advice, visitor literature
and souvenirs of the City.

SOUTHAMPTON TOURIST GUIDES
WWW.STGA.ORG.UK

023 8057 1858|0.75m/ 15mins
Guided walks lasting 90 minutes

(most leave from the Bargate —
please phone for more information).

GUIDED TOURS BY COACH/CAR

DISCOVER THE SOUTH
Pickup from the Cruise Terminal.
Call to book on 023 8021 6100

Chauffer driver-guides will take you at your
own pace to a destination of your choice.

PARAGON TAXIS

Pickup from the Cruise Terminal. Call to
book on 07714 090273 or 07870 198968
Full/half-day tours including Stonehenge,
Windsor and New Forest. Reliable licensed
four and six seaters with wheelchair access.

PRINCESS COACHES

Pickup from the Cruise Terminal.

Call to book on 023 8047 2150

Modern fleet of fully air conditioned coaches.
Professional, uniformed, friendly drivers.
Airport Transfers / Hotel transfers / Crew
Shore excursions / Luggage transport.
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BLUE FUNNEL CRUISES

Ocean Village | SO014 3TJ | 023 8022 3278
0.7m/ 15mins | Grid ref: E6

Offering popular cruises around the
Southampton waterways during the day and
evening. Phone to check availability.
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MAYFLOWER THEATRE
and OVATION RESTAURANT

Commerical Road | SO15 1EG

0238071 1811 | 1m/20mins | Grid ref: B3
Booking Office Mon-Thur 9.30-8.30pm,

Fri 10-7.30pm, Sat 9.30-8.30pm

Largest theatre in the South offering
spectacular touring musicals, opera, ballet
and comedy. The Ovation Restaurant offers
seasonal menus and cabaret evenings.

SOUTHAMPTON GUILDHALL
CIVICCENTRE ROAD | SO14 7LY

023 8063 2601 | 0.75m/15min | Grid ref C3

CINEWORLD | OCEAN VILLAGE

S014 3TJ| 023 8022 2459
0.7m/ 15mins | Grid ref: E6

HARBOUR LIGHTS | OCEAN VILLAGE

S014 3TL| 023 8022 6653
0.7m/ 15mins | Grid ref: E6

ODEON | LEISUREWORLD

West Quay Road | SO15 1RE | Grid ref: B4
02380339164 |0.25m/5mins

GROSVENOR CASINO | LEISUREWORLD

West Quay Road SO15 1RE | Grid ref: B4
023 8033 4333 | 0.25m / Smins

MAYFLOWER PARK

S014 2AQ | 0.2m/ 4mins | Grid ref: B5

The closest place to get to the cruise liners,
located at the southern point of town. See our
website for special events in the park.

HYTHE | SO14 2AQ

11m/25mins by car/ 20mins by ferry

The promenade at Hythe offers good views
of the ships and an excellent panorama of the
historic port.

WESTON SHORE | S0199

3.2M/ 13MINS BY CAR

The beach car park at Weston Shore,

looking onto Southampton Water, is perfect
for watching the shipping movements and
also provides a great start for walks along the
water’s edge to enjoy the sailing and wildlife.

ROYAL VICTORIA COUNTRY PARK

SO315EY | 5.4m/20mins by car

The beach at the park has an ideal vantage
point to see cruise liners before they pass
Hamble Point.

SOUTHAMPTON AIRPORT
www.southamptonairport.com

Wide Lane | SO18 2NL | 0844 481 7777
5.5m/20mins by car

Phone for flight and travel information, left
luggage, car rentals and shop & collect.

Taxis charge £16 to the City centre and £20

to the cruise terminals.

Train | Southampton Parkway | 1 min walk from
Airport | every 15 minutes to Southampton
Central | Platform 2 | £2.90 o/way | 8 min
journey time

SOUTHAMPTON CENTRAL STATION

1m/20mins | Grid ref: B3

There are no bus services to/from the cruise
terminals. Taxis are available outside the main
entrance or bookable through one of the main
taxi providers (see Taxi price list).

NATIONAL EXPRESS COACH STATION

0.5m/ 10mins | Grid ref: B3

As well as the coach station, there are a
number of coach drop-off points near West
Quay Shopping Centre. There are no bus
services to the cruise terminal from the city
so you will need to take a taxi.

National Express | nationalexpress.com
Greyhound | greyhounduk.com

Megabus | megabus.com

Buses run from the City centre to all major
destinations. Destinations are clearly marked
on the front of the bus and at the bus stop.
Bluestar | bluestarbus.co.uk | 023 8061 8233
First | firstgroup.com | 023 8022 4854

Unilink | uni-link.info | 023 8059 5974

Taxis are available outside the Cruise Terminal
to take you to your chosen destination.
Always check the fare before you travel.
Prices to all destinations are a guide only.
Central Train Station .....cceeeee.s £5

Southampton Airport ...............
London
Gatwick Airport ......eceeeeeeeeeennns
Heathrow Airport ...
Bournemouth ........eeneninnns

WEST QUAY CARS

westquaycars.com | 023 8099 9999

A superb selection of vehicles with
competitive, all-inclusive prices and friendly
uniformed drivers. A professional service to
compliment your cruise.

P8 ransport. rerey

HYTHE FERRY

hytheferry.co.uk | SO14 | 023 8084 0722
0.25m / 5mins | Grid ref: C6
Town Quay to Hythe every 30minutes.

RED FUNNEL FERRIES

redfunnel.co.uk | 023 8024 8500

0.25m / 5mins | Grid ref: C6

Frequent vehicle ferry and hi-speed foot
passenger service to the Isle of Wight. The
Red Jet hi-speed ferry runs approximately
every 30 minutes from Town Quay (far end)
with the vehicle ferry leaving every 60 mins
Apr-Oct, every 90 mins Nov-Mar.
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PARKING AT THE CRUISE
TERMINALS

There are a range of secure parking options
for cruise passengers and visitors within
Southampton Docks and the surrounding
area. Search cruisesouthampton.com

for external parking operators and hotels
offering cruise, park and stauy.

CRUISE TERMINALS

Short term — Pay & Display located directly
opposite the terminal building.

ASSOCIATED BRITISH PORTS CRUISE
CAR PARKING

www.abparking.co.uk

ABP Port of Southampton Cruise Car

Parking is the only cruise car-parking provider
for Royal Caribbean, Celebrity Cruises, MSC,
NCL, Saga and Fred. Olsen, which guarantees
parking in the port. See website for pricing.

CRUISE AND PASSENGER SERVICES

www.candps.co.uk

Long-term valet parking services within
Southampton Docks. Advance bookings only.

CREW AND PASSENGER
SERVICES

BAGGAGE HANDLING COMPANY

Callon 023 8087 3111 or book online at
the baggagehandlingcompany.com

For stress-free luggage transportation
tailored for cruise passengers sailing from
Southampton. Door to door pick up/delivery
service. Phone during working hours.

ENTERPRISE RENT A CAR

Dock Gate 8| SO15 1HJ | 023 8033 7788
Om / Omins | Grid ref: B5

Open when cruise ships are in port. Enterprise
can meet all your car and vehicle rental needs
including one way rentals.

SOUTHAMPTON SEAFARERS’ CENTRE

12-14 Queens Terrace | 023 8033 3106
S014 3BP | 0.6m/ 11mins | Grid ref: D6
Money transfer facilities are available at the
Centre. A small shop and bar sells SIM cards,
mobile phone top ups, snacks and sundry
items. There is an area for table tennis and
pool.

THE CENTRAL LIBRARY

Civic Centre, Guildhall | SO14 7LW023
8083 2664 | 0.75m / 15mins | Grid ref: C3
Open Mon-Fri 9.30-7pm, Sat 9.30-4pm

Closed Sun and Bank Holidays

Great range of books, up to date newspapers
and magazines. The Visitor Information
Centre is located on the ground floor.

SOUTHAMPTON SHOPMOBILITY
Castle Way | SO14 2BX | 023 8083 2664
0.4m / 8mins | Grid ref C4:

Open Mon-Sat 9.30-4.45pm

WestQuauy, Podium L2 | 023 8063 3100
S014 2BX | 0.4m / 8mins | Grid ref: C4
For opening hours see WestQuay shopping

A range of battery powered, manual
wheelchairs or scooters for hire.

PACK & SEND SOUTHAMPTON

Queensway | SO14 3HJ | 023 8071 3444
0.5m/ 10mins | Grid ref: D4

Open Mon-Fri 8.30-5.30pm, Sat 9-3pm
Stores and ships your excess baggage
domestically and internationally providing
specialist packing, posting and shipping for
fragile, awkward or valuable items.
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WH SMITH

32-34 High Street | SO14 7LE
0.6m/ 12mins | Grid ref: C4

POST OFFICE / C/O RYMANS

57 London Road | SO15 2WW
1.2m/24mins | Grid ref: C2

Open Mon-Sat 9-5pm, Closed Sundays

All major currencies and travellers cheques.
Moneygram service offered.

THOMAS COOK

West Quay Shopping Centre | SO15 1QD
0844 335 7654 | 0.4m/8mins | Grid ref:C4
Open Mon-Fri 9-8pm, Sat 9-7pm, Sun 11-5pm
Bureaux de Change offering a full range of
products and services, including currency
and travellers cheques. Worldwide money
transfers.

BATH TRAVEL

91 Above Bar Street | SO14 2AR
02380089114 | 0.6m/15mins | Grid ref:C3
Open Mon-Fri 9-5.30pm, Sat 9-5pm

Excellent foreign exchange rates, quick
service without having to queue, plus a nil
commission charge. Crew discount offered.

THE MONEY SHOP

25 Hanover Buildings | S014 1JU

023 8033 7788 | 0.7m/14mins | Grid ref:D4
Foreign exchange provider offering great
rates guaranteed with 0% commission on all
foreign exchange. Worldwide money transfers
are also available. Call in today!

FIRST CHOICE TRAVEL SUPERSTORE

West Quay Retail Park | SO15 1BA

023 8063 5263 | 0.3m/5mins | Grid ref: B4
Open Mon-Thur 10-8pm, Fri 10-7pm,

Sat 9-6.30pm, Sun 11-5pm

Holiday Superstore includes Bureau de
Change and Western Union money transfer.
CruiseDeals lounge to help with booking your
next cruise.

THOMSON TRAVEL AGENT

20 Above Bar Street | SO14 7DQ

0238022 8111 | 0.5m/10mins | Grid ref:C4
Mon-Thurs, Sat 9-5.30pm, Fri 9.30-5.30pm, Sun
11-5.30pm

A full bureau is on offer accepting all
currencies, travellers cheques, western union
money transfer, and their own travel money.

THE WHITE STAR TAVERN,
DINING & ROOMS

28 Oxford Street | SO14 3DJ

023 8082 1990 | 0.6m/12mins | Grid ref:D5
Award-winning contemporary styled 2 rosette
restaurant, bar and boutique hotel set in the
heart of cosmopolitan Oxford Street. Open
from 7am everyday.

KUTI'S BRASSERIE

39 Oxford Street | SO14 3DP

023 8022 1585 | 0.6m/12mins | Grid ref:D5
Award winning Indian restaurant whose menu
incorporates the best of India with specialities
often with a creative twist.

KUTI'S ROYAL THAI PIER
THAI RESTAURANT AND BAR

The Royal Pier, Town Quay | SO14 2AQ
02380339211 | 0.2m/4mins | Grid ref:C6
Thai restaurant situated at the Royal Pier,
with outdoor terrace overlooking the Solent
where you can watch the cruise ships while
you dine.

LA MARGHERITA

1 Town Quay | SO14 2AQ | 023 8033 3390
0.2m/ 4mins | Grid ref: C6

Italian restaurant offering traditional
homemade cuisine with al fresco dining and
views of the cruise ships.

LUPA ITALIAN

123-124 High Street | SO14 2AA

023 8033 1849 | 0.3m/6mins | Grid ref:C5
Vibrant Italian restaurant and bar with chic
yet informal surroundings offering modern
and classic Italian dishes. Lunchtime and daily
seafood specials. A la carte menu.

ROYAL WOK RESTAURANT

137a High Street | SO14 2BS

023 8023 7103 | 0.4m/8mins | Grid ref:C5
Chinese restaurant offering Sichuan and
Cantonese food seven days a week.
STARBUCKS

81 Above Bar Street | SO14 7FG

023 8082 9516 | 0.5m/10mins | Grid ref:C4
West Quay Retail Park | SO15 1BA

023 8063 3972 | 0.3m/5mins | Grid ref:B4
WestQuay Shopping Centre

0.4m / 8mins | Grid ref: C4

P.0.S.H. INDIAN RESTAURANT
1 Queensway | SO14 3AQ | 023 8022 6377
0.3m/8mins | Grid ref: D5

Indian restaurant offering healthy traditional
and colonial dishes.

THE GRAPES PUBLIC HOUSE

41-43 Oxford Street | SO14 3DP

023 8033 3220 0.6m/12mins | Grid ref:D5
Historic pub with an excellent collection of

Titanic photographs and blueprints of the
Ship on display.

ﬁ Log onto cruisesouthampton.com for a detailed guide to Southampton. You can also follow us on Twitter @cruisesoton



VESTRY RESTAURANT AND BAR

61 Commercial Road | SO15 1GG |
0238023 1101 | 1m/20mins | Grid ref: B2
Set in a converted church, opposite the
Mauyflower Theatre. Live music every Friday
as well as Sunday roasts.

SHOPPING

WESTQUAY SHOPPING CENTRE

WestQuay, Above Bar | S014 7EG

023 8033 6828 | 0.4m/8mins | Grid RefC4
Mon-Fri 9-8pm, Sat 9-7pm, Sun 11-pm

The perfect mix of fashion, food and life-

style brands including John Lewis, Marks &
Spencers, Hollister, Coast, H&M, Zara, New
Look, Pandora and GAP. Eat, drink and relax in
one of the 20 restaurants and cafes making it
a great shopping experience!

MARLANDS

Off Above Bar | S014 75J| 023 80339164
0.6m / 15mins | Grid ref: C3

Mon-Wed 9-5.30pm, Thur 9-7pm, Fri 9-5.30pm,
Sat 9-6pm, Sun 10.30-4.30pm

Specialist boutiques and shops including
Disney Store, Whittards, Frederick’s Choco-
lates, Photoshoot Studios and Tech Bods.

WEST QUAY RETAIL PARK

Harbour Parade | SO15 1WT |
023 8022 2459 0.3m / 5mins | Grid ref: B4
Shops in the Retail Park are open 7 days a week

Home to Staples, Tesco Home, Boots,
McDonalds, NEXT Home, Toys R Us, JJB
Sports, Halfords, First Choice, Starbucks and
Argos. Parking is available on site.

T.M. LEWIN

WestQuay Shopping Centre | SO14 7EG |
023 8063 9770 | 0.4m/8mins | Grid refC4
Mon-Fri 9-8pm, Sat 9-7pm, Sun 11-5pm

T.M. Lewin offers the complete working
wardrobe for men and women from fine
quality suits and shirts, designed in-house to
beautiful accessories including ties, cufflinks
and knits.

PARKHOUSE THE JEWELLERS

96 Above Bar | SO14 7JR | 023 8022 6653
0.8m/ 16mins | Grid ref: C3

Mon-Fri 9.30-5.30pm (Wed 10am),

Sat 9-5.30pm, Sun 11-5pm

Southampton’s leading jeweller housing
luxury brands including Patek Phillipe, Rolex,
IWC, Cartier, Mikimoto, and Hearts on Fire.

PERRYS ART AND OFFICE SUPPLIES

109 East Street | SO14 3HD

023 8033 9444 | 0.7m/14mins | Grid ref:D4
Mon-Sat 9.30-5.30pm

Specialists in art materials and stationery
since 1974 where they offer value for money
and friendly, expert advice. 10% discount to
cruise passengers (subject to ID).

THE GLASS LADY LIMITED

104a East Street | SO14 3HH

023 8033 3200 | 0.7m/14mins | Grid ref:D4
Open Mon-Fri 9-5.00pm, Sat 8.45-5.00pm

Glass gift shop with one hour turnaround for

hand engraved glassware - the perfect
souvenir to take home.

SAVOY TAYLORS GUILD WITH MOSS BROS.

136 Above Bar Street | S014 7DU

023 8022 3134 | 1m/20mins | Grid ref: C3
Open Mon-Sat 9-6pm, Sun 10.30-4.30pm
Emporium of fine clothing and accessories
for the discerning gentleman. The finest
collection of formal and casualwear is
presented by expert staff ensuring you
always look elegant for every occasion. Top
brands include Harris Tweed, Hugo Boss,
Loake, Paul Smith and Savoy Taylors Guild.

BEST WESTERN CHILWORTH MANOR

Chilworth | SO16 7PT | 023 8076 7333

12 minutes by car (symbol on map below)
Edwardian manor house offering charming
accommodation set amidst 12 acres of
beautiful grounds and peaceful surroundings
with an exclusive health club on site.

DE VERE GRAND HARBOUR

West Quay Road | SO15 1AG

023 8063 3033 | 0.1m/2mins | Grid ref:C5
Four star hotel overlooking the Waterfront.
Take advantage of our pre and post cruise
waiting lounge and easy connections through
to your cruise terminal.

IBIS HOTEL SOUTHAMPTON

West Quay Road | SO15 1RA

023 8063 4463 | 0.5m/10mins | Grid ref:A3

Budget hotel located near the docks with easy
access to City centre facilities.
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JURYS INN HOTEL

Charlotte Place | SO14 OTB

0238037 1111 | 1.1m/20mins | Grid ref:D2
Centrally located hotel close to rail link, docks and
the City's galleries, parks and other attractions.

MERCURE SOUTHAMPTON CENTRE
DOLPHIN HOTEL

34-35 High Street | SO14 2HN

023 8038 6460 | 0.5m/10mins | Grid ref:C5
This beautiful grade Il listed building has
recently been extensively refurbished.
Located in the City centre only one mile

from the main port it offers extensive on site
parking and park and cruise packages.

NOVOTEL SOUTHAMPTON
1 West Quay Road | SO15 1RA

023 8033 0550 | 0.5m/10mins | Grid ref:A3

Located in the City centre, close to the cruise
terminals, shopping centres and harbour.
Restaurant, bar, indoor pool and fitness centre.

THE ELIZABETH HOUSE HOTEL
42-44 The Avenue | SO17 1XP

023 8022 4327 | 8 mins by car | Grid ref:D1
Easy to find and close to the City centre and
cruise terminals. Comfortable ensuite rooms
individually decorated. Bar and bistro open on
weekdays.

SOUTHAMPTON PARK HOTEL

Cumberland Place | SO15 1GG

023 8034 3343 | 1m/20mins | Grid refC2
City centre location close to cruise terminals.
With a leisure club, Full English breakfast and
dining facilities included a warm welcome
awaits.

REGIONAL MAP

Map of key routes in and out of the cruise
terminals can be seen below:

2z
Southampton Airport
(Parkway)

MZ7:]7“
o

N

Eastern
Docks

© Copyright Cruise Southampton Limited 2012. To order copies of this map call 023 8068 2561.
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